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LEARNING OBJECTIVES

» Discuss how different generations use technology.

» Consider how technology is causing a gap between generations.
» Examine how to bridge the gap with technology.

» Discuss how design and office management tools and software

has transformed how we work.
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REFLECTION: FREE WRITE

» What are your assumptions about today’s session?
» What are the biggest pain points you've encountered

related to technology?
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THEMATIC DISCUSSION
» What gets you excited about technology?
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THEMATIC DISCUSSION
» What gets you excited about technology?

» What are barriers to entry with technology?
» Share technology advancements and processes
you've seen work or not work.
» Whose preferences (in your chapter / firm) guide workflows?

» What guides decisions about technology in your chapter / firm?
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DISCUSSION BREAK DOWN (30 minutes)

10 minutes: introductions + share your reflections
10 minutes: choose a thematic discussion to explore

10 minutes: wrap-up thematic discussion & identify talking points:

2 MINUTES TO SHARE:
» What question(s) did you discuss?
» What was the biggest takeaway at your table?
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THANK YOU!
Stay in touch:

Je’Nen Chastain, Associate AlA
Founder, Apostrophe Consulting
jenen@apostrophe.consulting

Karen Robichaud
Founder, Karen Robichaud LLC
karen@karenrobichaud.com
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