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Frequently Asked Questions
· Guestroom Taxes: 15.5%
· 9.5% City Occupancy Tax

· 6% Maryland State Tax

· As of March 2018…

· A City Fee in the amount of $2.00 will be applied to your room in addition to occupancy taxes.
· The City of Baltimore instituted a Business Improvement fee for all hotels in our area.  This fee amounts to $2.00 per night on your guest room bill.  It is designed to generate funds used to complete infrastructure and beautification projects in downtown Baltimore.
· 4 Diamond Rating 💎💎💎💎
http://www.baltimoresun.com/business/bs-bz-aaa-four-diamonds-maryland-20180131-story.html 

· IHG Rewards Club (the “new” Kimpton Karma)
https://www.ihg.com/kimptonhotels/content/us/en/kimpton-karma
· IHG Points – Business Rewards
· In order for your Sales Manager/CSM to award points for your group booking, you must be a member of Business Rewards
· Use this link and click “upgrade” button under the “already an IHG rewards club member?”
· https://www.ihg.com/hotels/us/en/businessrewards/home 
· Life is Suite Blog
https://www.kimptonhotels.com/blog/a-neighborhood-spotlight-baltimores-inner-harbor/
· Northstar Travel Media Stella Awards for 2018
· Link: Best Boutique Property in the Northeast, Gold
· Cost of Overnight Parking:
· Overnight Valet = $40/night with in/out privileges
· The Hotel does not have a self-parking option and we are unable to validate self-parking, but we can recommend garages in the area

· Boot Camp with the General Manager

· Every Wednesday 5:30pm-6:30pm

· Sign-up in advance if possible

· Ask your CSM for more info

· Cost of Internet in Guest Rooms: $12.99/night 
· Cost of Internet in Meeting Rooms: 

· Wireless: $100/20 users per day ($10/additional user)

· Wired: $225/8 wired connections includes router ($75/additional router, $10/additional user)

· Hours of B&O American Brasserie
· Breakfast

· Monday-Friday: 7am-10:30am
· Saturday & Sunday: 8am-10am

· Lunch

· Daily 11:30am-2pm 
· Dinner

· Sunday-Thursday: 5pm-10pm

· Friday & Saturday: 5pm-11pm
· Brunch
· Saturday & Sunday: 10am-2:30pm

· Happy Hour

· Monday-Friday: 4:30pm-6:30pm

· reservations recommended
· In-Room Dining: 
· Sunday-Thursday: 7am-10pm
· Friday & Saturday: 7am-11pm
· Fitness Center: 24-hour access (located on the 3rd Floor)
· Closest Airport: BWI 
· Distance: ~10 miles
· Cost of Taxi: ~$35

· Charm City Circulator: FREE transportation around the city

www.charmcitycirculator.com 

· Baltimore Metro: Charles Street stop (directly across from hotel)

· Light Rail: University Center-Baltimore Street stop (2 blocks away)
· Downtown Partnership: http://downtownbaltmap.com (interactive map of the city)

· Pet Policy: Kimpton welcomes all pets with no fees

· Downtown Parking Information: http://baltimore.bestparking.com/
· Take Part in the Kimpton FUN:

· Wine Hour: Living Room, daily 5pm-6pm
· Coffee: Living Room, weekdays 6am-9am, weekends 7am-10am
· Take A Spin: borrow a bike at the front desk and take a spin around Baltimore!

· Yoga Mats: available in all guestrooms for your weekday warrior pose!
· Inner Harbor: 4 blocks away

· Attractions include: National Aquarium, Maryland Science Center, shops, restaurants, paddle boats, Spirit Cruises, Urban Pirates
· Transportation Companies:

· American Limo 410.522.0400 (Kevin Sassada) www.amerlimo.com
· Callaway Transportation 410.795.8300 (David Callaway or James Good) www.callawaytransportation.com 
· Super Shuttle 410.859.2304 (Felecia Brown)
· ShareRide Transportation 410.457.7433 (Bobby Gross) www.shareridetransportation.com
(wheelchair accessible vans available)
· Dillon’s Bus Service 410.647.2321 ext. 113 (Melissa Cook) www.dillonbus.com 
· RMA Worldwide Chauffeured Transportation 800.878.7743 x1151 (Jen Williams) www.rmalimo.com 

· G&M Limo & Sedan Service 443.570.0420 (Jacob gmlimosadan@gmail.com) 
· Babysitting Services: Elizabeth Cooney Agency

· Website: http://elizabethcooneyagency.com
· Contact number: 410-323-1700
· Bus Parking @ Camden Yards
· Contacts: Tony or Rachel @ 410-347-9330

· Pricing: $60 per bus, per 24 hours (or $25 7am – 11pm and $35 11pm – 7am)

· Outside lot; 24-hour security

· No in & out privileges (take a ticket upon arrival, pay on way out, can prepay)
· 90% of the time parking will be in Lot C

· Exceptions: 
· if Orioles game day: $30 on top of rates above
· if Ravens game day: $175 on top of rates listed above (bus parking is very limited)
· Off-Site Activities

· Urban Pirates: http://www.urbanpirates.com
· Food Tour Corp: www.foodtourcorp.com, www.4lobe.com 

(Sharone Swedarsky, Director of Events, FTC4lobe, sharone@foodtourcorp.com) 
· Baltimore Food Tours: http://www.baltimorefoodtours.com  

· Mustang Alley’s: http://www.mustangalleys.com
· Sea Dog Cruises: http://www.seadogcruises.com/baltimore
· Stray Boots: www.strayboots.com (Scott Knackmuhs 877.787.2929 x102) (team building, etc.)

· Spirit Cruises: Jaime Legg, Account Manager 443.573.0302 jlegg@entertainmentcruises.com) 

· National Aquarium: Victoria Payerle VPayerle@aqua.org 

· Charm City Pedal Mill: Steve Glazer www.charmcitypedalmill.com steve@charmcitypedalmill.com 
· Parking Facility Dedicated to Motor Coaches
· The Tour Manager/Travel Agent needs to contact…
Thomas DeWitt (tdewitt@spplus.com) and/or 

Anthony Mouring (tmouring@spplus.com) 

…who are in charge of parking at the stadiums.
· Or please use this link…
https://baltimore.org/info/motorcoachlarge-vehicle-parking-information
· Distribution of Gift Bags
· All gift bags and amenity items delivered to the rooms or handed out at check-in must be arranged in advance with our Conference Services Department.  The room delivery fee is $4.00 per item, per delivery.  The hand out fee at check-in is $2.00 per item.
· Pet Sitting Services: Charm City Paws
· Website: www.charmcitypaws.com 
· Contact number: 410-564-4650
· Wedding Day Pet Services: Furever and Fur Always
· Website: https://fureverandfuralways.com/
· Contact number: 443-275-6211
· Email: pups@fureverandfuralways.com
· Adding Pets to Your Meeting

· Website: https://www.petsonwheels.org/get-involved/request-a-visit/
· Contact number: 443-977-9726
· Fun Info About Baltimore
· https://en.m.wikipedia.org/wiki/List_of_films_shot_in_Baltimore
· http://baltimore.org/info/baltimore-firsts
· Corporate Photography
· Federal Hill Photography, LLC: Carl Schmidt 410.960.9055 or fedhillphoto@gmail.com 

· Package Handling Procedures

· Please make sure that if you are shipping packages to the Hotel, that they are labeled properly. We suggest that you ship them to arrive no more than three (3) business days prior to your scheduled event. Please have all packages clearly labeled with your name, the name of your event/group, the date of your event, and your Conference Service Manager’s name.  Each box/package sent will be charged accordingly:
· Standard Size Box @ $7.00 each

· Pallet @ $75.00 each

· At the conclusion of your function, please make sure the proper arrangements have been made either to take your remaining materials with you or to have them shipped to another address.  The Hotel will not be held responsible for any items left at the conclusion of your event.  The Hotel does not have a FedEx account.
· Shipping Label example:
Name of Guest

c/o Lauren Goldberg

Name of Event

Box __ of __

Hotel Monaco Baltimore

2 N. Charles Street

Baltimore, MD 21201
